
 

Pupil Privacy Notice 

Staindrop Academy 
 

1. Who we are and what we do 

Staindrop Academy 

For the purposes of Data Protection, Advance Learning Partnership is the Data 

Controller for your information.  

What we do  

Staindrop Academy is a successful 11 – 16 school of around 500 pupils.  The academy 

is located in the village of Staindrop, mid way between West Auckland and Barnard 

Castle. 

2. What type of personal information do we collect and how do we collect it? 

Whilst the majority of pupil information you provide to us is mandatory, some of it is 

provided to us on a voluntary basis. In order to comply with the General Data 

Protection Regulation, we will inform you whether you are required to provide 

certain pupil information to us or if you have a choice in this.  

We collect the following personal information about you: 

• Personal information (such as name, unique pupil number and address). 

• Characteristics (such as ethnicity, language, nationality, country of birth and 

free school meal eligibility). 

• Attendance information (such as sessions attended, number of absences and 

absence reasons). 

We collect information about you in the following ways: 

• Paper based forms sent and returned to school. 

• Electronic online forms.  

• CCTV. 

3. What is our power to obtain and use the personal data? 

We will only collect personal data for specified, explicit and legitimate reasons. If we 

want to use personal data for reasons other than those given when we first obtained 

it, we will inform the individuals concerned before we do so, and seek consent 

where necessary. 

We will only process your personal data where we have one of 6 ‘lawful bases’ 

(legal reasons) to do so under data protection law: 

• The data needs to be processed so that the school can fulfil a contract with 

the individual, or the individual has asked the school to take specific steps 

before entering into a contract. 

• The data needs to be processed so that the school can comply with a legal 

obligation. 

• The data needs to be processed to ensure the vital interests of the individual 

e.g. to protect someone’s life. 

• The data needs to be processed so that the school can perform a task in the 

public interest. 

• The data needs to be processed for the legitimate interests of the school or a 

third party (provided the individual’s rights and freedoms are not overridden) 

• The individual (or their parent/carer when appropriate in the case of a pupil) 

has freely given clear consent. 



For special categories of personal data, we will also meet one of the special 

category conditions for processing which are set out in the GDPR and Data 

Protection Act 2018 (article 6 and 9). 

 

If we offer online services such as classroom apps we will get parental consent if 

your are under 13 (except for online counselling and preventive services). Whenever 

we first collect personal data directly from individuals, we will provide you with the 

relevant information required by data protection law. 

4. What is your personal information used for? 

Staindrop Academy collects and processes information about you for the following 

purposes: 

• to support pupil learning 

• to monitor and report on pupil progress 

• to provide appropriate pastoral care 

• to assess the quality of our services 

• to comply with the law regarding data sharing 

5. Will your personal information be shared? 

We routinely share pupil information with: 

• schools that the pupil’s attend after leaving us 

• our local authority 

• the Department for Education (DfE)  

We do not share information about you with anyone without consent unless the law 

and our policies allow us to do so. We share your data with the Department for 

Education (DfE) on a statutory basis, all schools have to do this.  

 

We are required to share information about you and your fellow pupils with the (DfE) 

under regulation 5 of The Education (Information About Individual Pupils) 

Regulations 2013 also when we share your information we do it with the following 

organisations: 

• EduKey 

• Exampro 

• CPOMS (Meritec) 

• PCounter 

• PS Financials 

• School Comms  

• ClassCharts 

• SIMS 

• Sisra  

• Exams Boards (Edexcel/OCR/AQA/WJEC/NEAB) 

• Fisher Family Trust 

• DfE  

• School Gateway  

• CRB Solutions / Impact 

• GCSE Pod 

• Testwise online testing 

• Kerboodle 



Once you reach the age of 13, we may also pass your information to our local 

authority and / or provider of youth support service. This enables them to provide 

services as follows: 

 

• youth support services 

• careers advisers 

A parent or guardian can request that only their child’s name, address and date of 

birth is passed to their local authority or provider of youth support services by 

informing us. This right is transferred to child upon reaching the age of 16.  

6. How do we keep your personal information secure? 

The security of your personal information is important to us. This is why we follow a 

range of security policies and procedures to control and safeguard access to and 

use of your personal information. 

 

We will protect personal data and keep it safe from unauthorised or unlawful 

access, alteration, processing or disclosure, and against accidental or unlawful loss, 

destruction or damage. 

In particular: 

• Paper-based records and portable electronic devices, such as laptops and 

hard drives that contain personal data are kept under lock and key when not 

in use. 

• Papers containing confidential personal data are not left on office and 

classroom desks, on staffroom tables, pinned to notice/display boards, or left 

anywhere else where there is general access. 

• Where personal information needs to be taken off site, staff must sign it in and 

out from the school office, use remote access or use an encypted memory 

stick. 

• Passwords that are at least 8 characters long containing letters and numbers 

are used to access school computers, laptops and other electronic devices.  

• Encryption software is used to protect all portable devices and removable 

media, such as laptops and USB devices. 

• Staff, pupils or governors who store personal information on their personal 

devices are expected to follow the same security procedures as for school-

owned equipment (see our acceptable use policies). 

• Where we need to share personal data with a third party, we carry out due 

diligence and take reasonable steps to ensure it is stored securely and 

adequately protected. 

7. CCTV 

CCTV/Surveillance  

We have a CCTV System installed throughout the school both internally and 

externally. This is in place for the safeguarding of Students, staff,  external agencies 

and contractors. CCTV is also installed for the purposes of monitoring building 

security and crime prevention and detection.  The CCTV system is accessible by 

Senior Leadership, ICT Managers, Business Manager and Site Staff for in the event of 

an incident or when an emergency school lockdown procedure is in place. Signs 

are displayed notifying you that CCTV is in operation. Images captured by CCTV will 

not be kept for longer than 7 days. However, on occasions there may be a need to 

keep images for longer if a crime is being investigated or in the event of 

safeguarding or child protection purposes. The CCTV System at Staindrop Academy 

is installed and serviced by Tyco Integrated Security. 



We will only disclose images and audio to other authorised bodies who intend to use 

it for the purposes stated above.  Images and audio will not be released to the 

media for entertainment purposes or placed on the internet for public viewing. 

We operate CCTV and disclose in accordance with the codes of practice issued by 

the Information Commissioner and the Home Office. 

8. How long will we keep your personal information? 

The school holds two main documents on our pupils. The “Pupil Record” and the 

“Common Transer File”.  

Both the ‘Pupil Record’ and the “Common Transfer File” we hold on you both need 

to be kept until your reach the age of 25. 

9. Is your personal information processed outside the European Economic 

Community (EEC)? 

We do not process your personal information outside the EEC. 

10. Marketing (if applicable) 

At no time will your information be passed to organisations external to us and our 

partners for marketing or sales purposes or for any commercial use without your prior 

express consent. 

11. What are your Information Rights? 

Under data protection legislation, parents and pupils have the right to make a 

‘subject access request’ for any information we hold. Your Information Rights are set 

out in the law.  

Subject to some legal exceptions, you have the right to: 

• Have any inaccuracies corrected. 

• Have your personal data erased. 

• Place a restriction on our processing of your data. 

• Object to processing. 

• Request your data to be ported (data portability). 

 

To exercise any of these rights or If you would like to discuss anything in this privacy 

notice, please contact the Data Protection Officer, Nicola Milne, 

n.milne@alplearning.org.uk. 

 

You also have the right to request a copy of the personal information the council 

holds about you. To do this, you can apply on line or download an application form 

from the DCC website or you can contact the data protection team at 

dataprotection@durham.gov.uk 

 

To learn more about these rights please see the ICO website. 

If we have not been able to deal with your complaint, you can also contact 

the  Information Commissioner's Office 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Telephone: 0303 123 1113 (local rate) or 01625 545 745  

Fax: 01625 524 510 
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